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In case of return of the goods we kindly ask you to fill in this report, print it out and send it back together with the goods and a copy of the invoice. 
 
    Date:   

 Goods I am sending back:  
 
	Product name
	Size
	Price

	
	 
	

	
	 
	

	
	 
	

	
	 
	

	
	 
	

	
	 
	

	
	 
	


 
Reason (select from the options): 
 
☐ The size does not fit me.
☐ Different goods delivered.
☐ Goods are defective (describe defect in the field below) 
☐ I don’t like the goods, it does not correspond to my vision.
☐ Another reason (describe in the field below) 
 
	 


 

I want to have money returned (choose the selected option):                       ☐ YES                  ☐  NO 
 
	To account no.:  
	 











I want to exchange the goods for others (circle or make text bold):    ☐ YES            ☐ NO Please specify product code – colour - size 
 
	Product code
	Product name
	Colour
	Size

	
	
	
	

	
	
	
	

	
	
	
	



 
Please return overpayment to account no. (fill in please) in case that the ordered goods are cheaper than the returned goods:
 
	Account no.:  
	 



 
Address for sending a returned goods: 
Happy tails mermaids s.r.o.
Ke Skalce 331
251 68  Želivec - Sulice
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